Ken Tom
1349 - 29th Ave.
San Francisco CA 94122

Aug 31st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

In my area, we only have AT&T or Comcast for internet service. They both have bad customer
service, high prices and low quality internet. We need more good competitive providers to have
more competition. Competition would force them to provide better service and lower their prices
for us the customer.

Ken Tom



